The EU Data Act OGN LEE

Cloud and Edge Computing Services

An Introduction

The EU Data Act is designed to facilitate the free flow of data within the EU. To achieve this goal, it
establishes a comprehensive set of obligations for providers of ‘data processing services’, which includes
most cloud and edge computing service (incl. laaS, SaaS and PaaS) offering their services on the
European Economic Area (EEA) market, whether in B2C or B2B contexts.

Focus Areas When Preparing for Compliance

» Review and amend (default) customer m Gradually remove switching charges in line with
contracts (incl. related documentation) and EU Data Act timeline.
update existing contractual relationships.

= Review and (if necessary) amend governmental
= Implement technical and organisational data access policies and procedures.
measures for switching process.






