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Connected Products & Related Services

Action Items and Implementation Requirements

By codifying the EU Data Act, the EU legislator introduced numerous requirements for data holders,
manufacturers and sellers of connected products and providers of related digital services.

Use Access & Transfer Requests

Users can request their generated data be disclosed or
transferred to a designated third party. These requests
will create operational challenges.

1. Determine legal requirements.
2. Establish roles and workflows.

3. Decide what data will be released and by what
(technical) means.

4. Conduct a data inventory.

5. Prepare a playbook and response language to
manage and process

Access by Design

Data must be accessible to users by design. Preparing
for this requires close cooperation between legal
departments, developers, and product and service
specialists.

1. Determine legal requirements.

2. ldentify relevant stakeholders in the design
process. Establish roles and workflows.

3. Integrate requirements into the design process
and manufacturing, and update established
workflows, roles and playbooks.





